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VIA FEDERAIL EXRESS

Mr. Ernest Johnson

Utilities Director

Arizona Corporation Commission L

1200 West Washington Street

Phoenix, AZ 85007 T-03394A-09-0514

Re: Verizon Business Services: Tariff No. 3
Grandfather Fund language; Revise Flex T1 Plan (Enhanced Package) language
T-03394A

Dear Mr. Johnson,

Please find attached an original and thirteen (13) copies of revisions to MCI
Communications Services, Inc. d/b/a Verizon Business Services (“Verizon Business”) Long
Distance Tariff No. 3.

The following pages are being revised:

Page Revision Page Revision
1 10 215 1
2 8 226.4 2
59 1 226.5 2
213 1 226.6 2

Verizon Business proposes the following, and respectfully requests an effective date of
December 5, 2009:

1. Grandfather Fund description language and fund deposit language found in
Checkbook Plan 2004 and Regional Checkbook Plan 2004; and
2. Revise Flex T1 Plan (Enhanced Package) language.

If you have any questions in this matter, please do not hesitate to contact me at either
(703) 886-6778 or sonja.jeter@verizonbusiness.com.

Arizona Corporation Commission

DOCKETED
NOV - 5 2009

DOCKETEDBY |

|4

Verizon Business

Enclosure
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MCI Communications Services, Inc.,
dibla Verizon Business Services Arizona Tariff No. 3
10" Revised Page No. 1
Cancels 9" Revised Page No. 1

CHECK SHEET
Page Nao. Revision Page No. Position Page No. Position
Title Criginal 44 QOriginal 88 Original
1 10 * 45 Original 89 Original
2 8 46 Original 20 Original
3 Original 47 Original 21 Original
4 2 48 Original 92 Original
5 Original 49 Original 93 Original
6 Original 50 Criginal 94 Original
7 Original 51 Original 95 Criginal
8 Originat 52 Qriginal a6 Criginal
9 Qriginal 53 Criginal 97 Original
10 Criginal 54 Qriginal 98 Qriginal
11 QOriginal 55 Criginal 99 Original
12 Original 56 QOriginal 100 Original
13 Original 57 Original 101 Original
14 Original 58 Original 102 Original
15 Original 59 1* 103 Original
16 Qriginal 60 Original 104 Criginal
17 Original 61 Original 105 Criginal
18 Original 62 Original 106 Original
19 Criginal 63 Original 107 Original
20 Original 64 Original 108 Original
21 Original 65 Original 109 Original
22 Qriginal 66 Original 110 1
23 Qriginal 87 Original 111 1
24 Original 88 Original 112 1
25 Griginal 69 Original 113 1
26 Original 70 Original 114 1
27 Original 71 Original 115 1
28 Original 72 Original 116 1
29 Original 73 Original 117 1
30 Original 74 Original 118 1
3 Originai 75 Original 119 1
32 Qriginal 76 Original 120 1
33 Original 77 Original
34 Original 78 Original
35 Original 79 Original
36 Original 80 Original
37 Original 81 Original
38 Original 82 Original
39 Original 83 Original
40 Original 84 Original
41 Original 85 Original
42 Original 86 Original
43 Original 87 Original
* - Denotes new or Revised Page
Issued: November 5, 2009 . . Sonja Jeter Effective: December 5, 2009
Docket No: : Tariff Administrator

22001 Loudoun County Parkway, E1-3-216
Ashburn, VA 20147



MCI Communications Services, Inc.,
d/bfa Verizon Business Services Arizona Tariff No. 3
8" Revised Page No. 2
Cancels 7" Revised Page No. 2

CHECK SHEET

Page Mo. Revision Page No. Position Page No. Position
121 1 165 Original 209 Original
122 1 166 Original 210 Original
123 1 167 Qriginal 211 Criginal
124 1 168 Original 212 Original
125 1 169 Original 213 1%
126 1 170 Criginal 214 Original
127 1 171 Original 215 1*

128 1 172 Original 216 Original

129 1 173 Original 217 Original
130 1 174 Criginal 218 Original
131 1 175 Criginal 219 Criginal
132 1 176 Original 220 Original
133 1 177 Original 221 Original
134 1 178 Original 222 Criginal
135 1 179 Original 223 Original
136 1 180 Criginal 224 Original
137 1 181 Qriginal 225 Original
138 1 182 Qriginal 226 i
139 1 183 Original 226.1 2
140 1 184 Original 226.2 1
141 1 185 Qriginal 226.3 Original
142 1 186 Original 226.4 2
143 1 187 Original 226.5 2>
144 1 188 Original 226.6 2>
145 1 189 Original 226.7 1
146 1 180 Original 226.8 Qriginal
147 1 191 Original 226.9 Original
148 1 192 QOriginal 227 Original
149 1 193 Original 228 Original
150 1 194 Qriginal 229 Original
151 1 195 Original 230 Original
152 1 196 Qriginal 231 Original
152.1 Original 197 Qriginal 232 Original
162.2 Original 198 Original 233 Original
153 Original 199 Original 234 Criginal
154 Qriginal 200 Original 235 Original
1565 Original 201 Qriginal 236 Original
156 Original 202 Qriginal 237 Qriginal
157 Criginal 203 QOriginal 238 Original
158 Original 204 Original 239 Original
169 Original 205 Original 240 Original
160 Original 208 Original 241 Original
161 QOriginal 207 Original
162 1 208 Original
163 Original
164 Original

* - Denotes new or Revised Page

Issued:; Movember 5, 2009 Sanja Jeter Effective: December 5, 2009

Docket No: Tariff Administrator

22001 Loudoun County Parkway, E1-3-216
Ashburn, VA 20147



MC| Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
1" Revised Page No. 59

Cancels Original Page No. 59

V. FUND'

With the Fund, eligible Customers will receive specific dollar amounts which may be deposited into
accounts in the names of those Customers. These amounts may be utilized toward the purchase by
Customers of Company and participating vendors' products and services that have been pre-approved by
Company for the use of Fund dollars.

Eligible dollar amounts are dsfined as promotional dollars available with the subscription to (a) certain
promotions of Verizon Business Services, (b) certain Option B, Option C, networkMCI| One and Long
Distance Voice Services promotions, and {c) certain Special Customer Arrangements. Any employee or
agent of the Customer may place orders for vendors’ products using the Customer's Fund account.
Unless otherwise specified in this tariff, the Customer may choose to convert the balance in its Fund
account to invoice credits. The invoice credit amount, upon Customer's request, will be applied on a pro-
rata basis to the Customer’s first invoice following the end of the annual period in which the Customer
makes such request and in each subsequent 12-month period of the Customer's term of service.

if the Customer subscribes to and terminates Company service, any balances remaining in the Fund at
the time of termination will be forfeited. The Company may choose to apply the remaining Fund as invoice
credits to offset amounts owed to the Company. If the Customer's service agreement expires, the
Company has the right to forfeit any remaining Fund balance 30 days from the date of expiration. Any
promotional amount(s) previously used towards participating vendor products or Company invoice credits
may be charged back to the Customer upon termination.

The Company may, at any time, choose to discontinue this offering, in which case it will provide notice to
each participating Customer. Any Fund balance remaining upon the completion of one full billing period
following notice of discontinuance will be forfeited. Any dollar amounts in the Customer’s Fund account
which are forfeited by the Customer will becorme the property of the Company.

The Fund balance will be unavailable to a Customer during any period in which the Customer has failed
to comply with the Payment Arrangements specified in this tariff or satisfy a monthly annual volume
commitment set forth in the Customer's Company service agreement,

V. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS.

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a service offered
under this tariff. Rates quoted in response to such competitive requests may be different than those
specified for such services in this tariff. ICB rates will be offered to the Customer in writing and on a non-
discriminatory basis. The Company may also enter into ICB arrangements in response to a Customer
request for special arrangements which may include engineering, installation, construction, facilities,
assembly, purchase or lease of facilities, and/or other special services not otherwise offered under this
tariff. Company, at its option, may provide the requested services. Appropriate recurring and/or
non-recurring charges will be developed accordingly.

' As of December 5, 2009, the Fund option will not be available for Customers who do not already have the
plan in their Agreement.

Issued: November 5, 2009 . Sonja Jeter Effective; December 5, 2009
Docket No: Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MC| Communications Services, inc.,
d/bia Vertzon Business Services Arizona Tariff No. 3

1% Revised Page No. 213
Cancels Original Page No. 213

X. STATE SPECIFIC PLANS AND PROGRAMS {Coant'd)
6. Checkbook Plan 2004

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement {"Agreement”), Customer will receive a credit, not to exceed $100,000 per Customer,
equat to 5% of the Total Yolumea Commitment (defined as the Annual Volume Commitment
multiplied by the number of years in the initial Term) of the Agreement (the "Checkbook Credit")
which Customer will receive as: i) a credit on an invoice or i) a one-time deposit to the
Customer's Fund account, depending on the version of this plan that is in the Agreement [...].

Invoice Credit; For Customers who elect to receive the credit as an invoice credit, the credit will
be applied:

- in the sixth monthly period following the Effective Date of the Agreement for a Customer
who commits to a 1-year Agreement Term ,

- in an amount which equals 50 percent of the credit amount in each of the sixth and
eighteenth monthly periods following the Effective Date of the Agreement for a Customer
who commits to a 2-year Agreement Term , and

- in an amount which equals 33.33 percent of the credit amount in each of the sixth,
eighteenth and thirtieth monthly periods following the Effective Date of the Agreement for
a Customer who commits {o an Agreement Term which equals or exceeds three years.

Fund Deposit; ' For Customers who elect to receive the credit as a Fund deposit, the credit will
be applied within the first two billing cycles following the Effective Date of the Agreement. Fund
benefits are not transferable. Any and all tax liabilities and shipping costs arising from
participaticn in the Fund are soiely the responsibility of Customer. Company is not liable for
products, services, and warranties, express or implied, of participating vendors. The Customer
may convert its Fund account balance to invoice credits, which will be applied on a pro-rata basis
to Customer’s first invoice following the end of the annual period in which the Customer makes
such request and in each subsequent 12 month period of the custormer’'s Term. Fund deposits
earned by Customer as a result of signing this Agreement are not renewable under this
Agreement.

" As of December 5, 2009, the Fund option will not be available for Customers who do not already have the
plan in their Agreement.

Issued: November 5, 2009 - | . Sonja Jeter Effective: December 5, 2009

Doacket No:

Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1% Revised Page No. 215
Cancels Original Page No. 215

X. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

7.

Regional Checkbook Plan 2004

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement ("Agreement’}, Customer will receive a credit, not to exceed $100,000 per Customer,
equal to 10% of the Total Volume Commitment {(defined as the Annual Volume Commitment
multiplied by the number of years in the initial Term) of the Agreement (the “Checkbook Credit")
which Customer will receive as: i) a credit on an invoice or i} a one-time deposit to the
Customer’s Fund account, depending on the version of this plan that is in the Agreement.

Invoice Credijt; For Customers who elect to receive the credit as an invoice credit, the credit will
be applied:

- in the sixth monthly period following the Effective Date (as defined in the Agreement) of
Customer’'s Agreement for a Customer who commits to a 1-year Agreement Term,

- in an amount which equals 50 percent of the credit amount in each of the sixth and
eighteenth monthly periods following the Effective Date of the Agreement for a Customer
who commits to a 2-year Agreement Term, and

- in an amount which equals 33.33 percent of the credit amount in each of the sixth,
eighteenth and thirtieth monthly periods following the Effective Date of the Agreement for
a Customer who commits to an Agresment Term which equals or exceeds three years.

Fund Deposit: ' For Customers who elect to receive the credit as a Fund deposit, the credit will
be applied within the first two billing cycles following the Effective Date of the Agreement. Fund
benefits are not transferable. Any and all tax liabilities and shipping costs arising from
participation in the Fund are solely the respensibility of Customer. Company is not liable for
products, services, and warranties, express or implied, of participating vendors. The Customer
may convert its Fund account balance to invoice credits, which will be applied on a pro-rata basis
to Customer’s first invoice following the end of the annual peried in which the Customer makes
such reguest and in each subsequent 12 month period of the customer’s Term. Fund deposits
earned by Customer as a result of signing this Agreement are not renewable under this
Agreement.

Eligibility: Customer must:
- enroll in this Pfan in a signed Agresment with the Company;

- execute a contract for MCI Legacy Company-provided service after December 1, 2003 under
which Customer subscribes under term of service which equals or exceeds one year U.S. Private
Line Services, Verizon Business Services (VBS) Il and VBS Il Long Distance Voice Services,
and/or MC! Legacy Company-provided exchange service; and,

- demonstrate fo the Company’s reasonable satisfaction that it will accept a competitor's offer in
the ahsence of any further inducement from the Company to subscribe to, or remain subscribed
to MC! Legacy Company-provided service.

' As of December 5, 2009, the Fund option will not be available for Customers who do not already have the
plan in their Agreement.

issued: November 5, 2009 o Sonja Jeter Effective: December 5, 2009

Docket No:

Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff Na. 3

2™ Revised Page No. 226.4
Cancels 1% Revised Page No. 226.4

X STATE SPECIFIC PLANS AND PROGRAMS

18.

19.

Contract Renewal Plan

Subject to the Conditions below, a Customer renewing their Verizon Business service
agreement (“Agreement”) will receive a one-time credit, not to exceed $6000, equal to
3% of the Annual Volume Commitment of the Agreement {the “Renewal Credit}.

Customer will receive the credit in the fourth month following the Effective Date of the
Agresment.

Conditions

1. This offer is not available to Customers who only subscribe to Company Intrastate
Long Distance services in the state of Maryland.

2. Customer must sign and submit the Agreement with Company that includes the Plan.

3. The Renewal credit may not be applied against taxes, charges for unauthorized calls,
prior outstanding balances owed to Company, termination or underutilization charges
associated with term plans or program commitments, or disputed charges.

4, K Customer terminates all services under the Agreement prior 1o the month the credit
is to be applied, the Customer will not be eligible o receive the credit.

5. The credit may only be applied against invoices for services provided, under this
Agreement, by MC] Legacy Company.

Flex T1 Plan (Enhanced Package)

Subject to the gonditions below, Customers under a Verizon services agreement
(“Agreement’} who simultanecusly order services included in the "Flex T1 Plan
(Enhanced Package)” which consists of: 1) Flexible T1 Service (a Local Service) with
two Local DID Blocks; 2) Long Distance Voice Services (LD) Outbound service; 3) Long
Distance Voice Services {LD) Inbound {Toll Free) Switched; and 4) the related customer
premises equipment (CPE} specified in the guide(Plan Services) will receive the
following plan/promotional monthly recurring charges {MRCs) specified in the guide for
the Term of the Agreement, based on the length of the Term Customer committed to in
the Agreement (Commitment Period):

Issued: November 5, 2009

Docket No:

Sanja Jeter Effective: December 5, 2009
Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3
2™ Revised Page No. 226.5
Cancels 1™ Revised Page No. 226.5

X. STATE SPECIFIC PLANS AND PROGRAMS

19, Flex T1 Plan {(Enhanced Package) {Cont'd

F|.E,;'"<I.b|B:T 1 Serviee- |- i _ MRC Before
c_omprised of: the [ D - Disecount”
followmg Dt ey (see No.7in -+
- e st R
:Local Serv»ce-CLEC 1 Unit of 12 $358 47
-:( channels) (Total for 12
o .channels)
+ $29.87 per
; : | 12 Channels : channel
Ghannels __ust be Data);.ié
w,Locai DIOD Block (if Local 2
Trunks purchased)® Block $6.25°
IDs Epe.r Blocfk)
1 $30.00"
.-2500 Gutbau nd LI : f
Minutes® .. - $80.00 _
T eal Aocess loop inoluded
® For Local Lines, standard feature packages are included at no charge. Feature Option A ()
andior Voicemail are available at an additional charge(s). '
° DID Block are only available with Local Trunks, not Local Lines. : (T)
Standard current Guide pricing R (T
Standard Dedicated / Local Termination Rate Per Minute Applles :
" Standard current Guide pricing; no further discounts may be applied. 1 M
¥ Usage beyond 2,500 minutes will incur overage charges as specified in Customer’s :
Flexible T1 Service Attachment.

Conditions
1. New and renewing Customers must sign an Agreement with a 2 or 3 year Term commitment.
2. Existing Customers must have a minimum of 24 months remaining on their Term

commitment.
3. This plan is available only for Plan Services under the VBS It or VBS Il pricing plans.
4. Customer service location is eligible to receive the benefits of this plan providing: (M
a. The location is in a state within the U.S. Mainland excluding South Dakota; and,
b. The plan services are available in Customer’s local service area (check the Guide for ()
availability: (T)
hitp:/iwww.verizonbusiness.com/externalfservice_guide/reg/is_table_states.htm). (T)
lssued: November 5, 2009 - Sonja Jeter Effective: December 5, 2009
Docket No: ' Tariff Administrator

22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

2™ Revised Page No. 226.6
Cancels 1 Revised Page No. 226.6

x. STATE SPECIFIC PLANS AND PROGRAMS

19. Flex T1 Plan (Enhanced Package) (Cont’d}

Caonditions (Cont'd)
5. Orders may be expedited, but applicable expedite fees will apply.

6.

Circuits receiving the benefits of this plan may rot receive the benefits of any of the
following promotions/plans: Internet T1 and NxT1 IP Port Only; LD Voice -
QOutbound 60; LD Voice — 20K Minute Package for T1/PRIs (BSG); LD Voice — 300 /
500 / 800 Minute Packages for Business Lines/Local Lines and Trunks (BSG); LD (T)
Voice — Inbound 60; LD Voice - Wireline to Wireless; Local Voice - Line Rewards
80, Local Voice - PRI/ T1 Rewards 60 Prometions; Local Voice - PRI Renewal
Offer; and the Local Voice - Muiti-State Metered T1/ ISDN PRI Program.

The Service Package discount set forth in Customer’s Agreement for VBS Il or VBS
Il applies and is in lieu of all other discounts.

Plan Services are a bundled offering. Thearefore, Company reserves the right to
discontinue Plan Services pricing if Customer terminates one of the Plan Services
and thereby impairs the integrity of the bundled offering,

Issued: November 5, 2009
Docket No:

Sonja Jeter Effective: December 5, 2009
Tariff Administrator
22001 Loudoun County Parkway, E1-3-276
Ashburn, VA 20147



